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SUMMARY In 2016, New York City alone spent 228.5 million dollars on police misconduct. Property taxes that would otherwise be Developing from Environmental Cues
used for schools, recreation centers, fixing roads, and other problems are instead being spent on lawsuits and settlements over police Most drivers keep their registration in the glove box for convenience and security. What is an ideal location to create a visual of
neglect and abuse. The community is left feeling stripped of their dignity, devalued, and holding contempt for the systems in place o _ .
The purpose of this study is to expose the extent of the applicable that are meant to protect them. synchronistic intention to suspend suspicion?
factors perpetuating emotional and mental strife between citizens and | - o ] o
police officers to design for gaps in understanding. A human-centered, Deaths Affected Demographic Key Factors & 7SN Y6 ® e o oy N Ao iar dual perspective Design Criteria

ethnographic approach was used to study the traffic stop experience.
Interviews with thirty-six police across five states were conducted as : N
well as five ride-a-longs.

Enable co-operation

| Considers multiple users
Discrete and secure
Sustainable for paperwork
Within arms reach
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The intent of this product is to serve as non-verbal communicator

th rough shared visual expectations enab“ng reduction of the police Over 2,000 peo.ple_ have been shot Black males are 7x more Iikely to Twenty percent of those civilians Allows dual line of sight
. . e ! and killed by police in the last two be shot by police than white males were unarmed Does not obstruct safety
officer’s suspicion and fear, building rapport between the police and years Doee not obetruct officer
community, and creating a safer environment within a traffic stop. ver 110 off o chot North Carolina is the 4th highest ;rafﬁc stops e t_heff‘hird l',“OSt
. . . ver or1Ticers were 1ata sSNo i i i i
Finally, there was an educational pamphlet inserted at the local DMV in the last two years Y Officer fatality rate In the U In angerous activity for police

including topics like police culture, lawful behavior expectations within
a traffic stop, laws, rights, and reasonable consequences for unlawful
behavior.Observationsandadditionalinformationwillbe gathered from
a follow up survey with citizens. The results of the study demonstrate

MAPPING CULTURAL PRACTICE

the need for education among all communities. James User Needs/ Design Goals
Phase 2: Cultural Practice AnalySiS Age 33, father of two, .to underst?jnd (tj)eha\(/jitljral expectations,fforlm a f
ge 3: t. | " . |
RESE ARBH ﬂUESTmN Anthropological Analysis Semi-Structured Interviews “ How do you feel during a traffic stop?” \L,'vaj;fs”aizan”ggi’u'ffe ;?gfeecrtaeclj\,/ing r;ssuarlgd.eave TR TR 5
Social Practices Analysis 39 Police across five states James relaxes while
Value mapping with 25 people 20 drivers within North Carolina o . Jamtes rtnakteﬁtehve keeping his hands
How can the influence of product design and service design be applied "I feel afraid. First, because | am unsure what | did to be pulled offcer s he hands offcer returms and
! ... .. e : Police Public over, and second, | am scared | am going to get killed, because over his paper issues James a
to improve safety and minimize cultural divides within reoccurring L \ \ \ | look, move, or breath wrong. | just don’t know what the | work. The ofice ticket, but explai
interactions where risk assessment is known to be h|gh by police Values Expectations Synchronized Reaction ~ Expectations Values expectation is...” - Driver, 37 f;wpelzzse;i(ajfrald, car Cfallle ar:jdb .
1 e rustr ' . carefully, and begins
officers? el e, edmoeee Pl taes some deep resssured that.
Trar?:pgrency <>  complianceand cratariont i N respect I pS:ilfety w ’ ) ) ] ] breaths t Im <
Commnity e e fom person lce | oy Doesn’t matter how calm the officer is. | am panicked. Like a down Tt
SUB (]UEST"]NS Tradition Pl LY SRS s e oeniss mnovetionitanston  deer in head lights. | freeze up and that's it. | don’t know how o o o o .
— awareness and safety a signifier ‘ - 9N . ° °
i [ o to speak, or do much other than say ‘yes, sir.” ”- Driver, 25 ames s on i Becauce of the Iﬁeﬁméﬁr explains _ Goth James anc Dual Line of S|ght
N Potential Actions ST ot ﬁé‘éS'l; and educationa thanks Jomes for cafely,cach ffirmed A dual line of sight and direct access to required
1 I 1 I 1 Suspect understands Police officer is privy ! I . k i his hand i .
Within the context of a.trafﬁc stop, how can service ‘,jes'gn enhapge @ it idcrmonowy i “We hope for the best, but expect the worst as we approach a T plled o received in the on the wheel fter the"?ﬁgfvvvlgg ?:'t”qg papers, allows the driver to feel prepared, and the
productthrough e.ducahon to de-escalate culturaltensionand maximize e v“gg.!"Y“ﬁy;‘%,Zy vehicle. We look for calm breathing, visible hands, and asking for a headlight out e E?sj?!gggzhgn%ﬁlcer withtherintentions. - police officer to feel at ease.
Safety for all pa rties? :“t’h"srf;';tghd for permission to build rapport with us.”-Officer, 32 \(jvohesr?gicsrgaeliirfe mrgwm Vc\j/o;\;\:]r:j gi%fetrravtv';ﬂs Tbhaeck
forgeduiness,agaression, pulled over. greet the officer e oo Lo reew
How is America educating the public about the behavior police expect the wheel
S SYNTHESIZING POLICE EXPERIENCE
How isthe publiceducating themselves abouttherole of a police officer? D E S I G N D E\I E I.U P M E N T
' iSDari ic opini ' ' Phase One: Identifying Opportunities .
How is the disparity bet\?/veen the public opinion and the reality of police fying Opp R Phase Three: Prototyping Next Steps
performance measured: Police Shadowing , , , ”‘ ' Orientation and Form Strategy Education Strategy
\F/\I/Vheaglgggn;gfl?zgva;;%galel?;fr\{ilg\évz fV\;ItclhriE)/ZIrI(\:/(\a/hen controlling a traffic stop? Factors: size, shape, material, security features, cost analysis  Factors: literacy scale with target users, layout design, branding,
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What does safe, compliant behavior look like to police? POTIcE percep J P fluidity sponsorship

s it engaging? Is it thorough? Is it clear?

“We are trained to look for a person’s hands. If hands Brand _ Sheee s
What factors inhibit drivers from presenting this behavior within a . . . oW a | sincnes
: P J disappear, we perceive that as a threat.” -Durham Officer, 31 | |
traffic stop? R
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