Add a New Interaction

-Comments, Contacts, Watch Flags

1. Go to the Timeline tab, and click the New Interaction button
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e Comment:
0 Enter a Subject, so that the comment is easily identified after saving
0 You can enter a private comment, which is visible to administrators who have access to
applications. Or you can also make it visible to the applicant by checking the ‘Post to
online status’ checkbox and entering your comment in the Public comments box.

0 Click Save
|
Interaction
User | Gentile, Lindsay M |
Code | Comment v |
Date |09/12/2018 | Time | 11:17:56 AM
Subject |Reque5t to change program |
Private Comments | cceeeoo. - Forwarded MESS3PE --—mmmmmm ™
From:
Date: Fri, Sep 7, 2018 at 12:45 PM
Choose Subject: RE Spring 2019 Applicant
private or To: Jennifer Crumb <imgrumb@ncsu.edu=
pUinc =] transf lication to FPS (see below)
ease transfer application to see below
comment PP
—— -
Public L) post to online status (includes subject and public comments)

Save Cancel



e Contact:
0 Choose the appropriate subcode
0 Enter a Subject, so that the contact is easily identified after saving
0 You can enter a private comment, which is visible to administrators who have access to
applications. Or you can also make it visible to the applicant by checking the ‘Post to
online status’ checkbox and entering your comment in the Public comments box.

0 Click Save
Interaction
User | Gentile, Lindsay i |
Code | Contact i |
Subcode | Phone Call
Date 09/12/2018 | Time |11:20:25 AM
Subject |An5wered guestions about assistantships |

Private Comments

Enter private or

public comments

Public # Post to online status (includes subject and public comments)

Public Comments Sarah, we spoke today about available gssistantships and faculty contacts,
please follow up as directed.|

Save Cancel



e Watch Flag:
0 Choose the subcode to apply a watch flag to the application
0 Adding a subject and comments are optional
0 Click save

Interaction
User L v
Code | Watch Flag v| |
Subcode | GRE Waiver v | |
Date |09/12/2018 | Time [11:33:51 AM | |
Subject |Waived GRE | |
. |
Private Comments applicant already has a master's degree] |
|
|
Public ! Post to online status (incudes subject and public comments)
|
|
|
|
Save Cancel

-Watch Flags will show in Slate and in the Reader
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