
GSSP - DGP - Graduate Support Roster
The Graduate Support Roster (Roster) is a tool that allows departments to review all graduate 
students in their academic program(s) and select graduate students who meet GSSP eligibility 
criteria whom they intend to fund through the Graduate Student Support Plan (GSSP) for the 
upcoming semester.

Find detailed instructions for the Roster with examples.

Navigation instructions can be found here.

STEP 1

Navigate to the Graduate Support Roster

https://app.tango.us/app/workflow/5f55214a-269b-4cdf-a449-e96736c95c55?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


STEP 2

Search by Program Code

If the code is unknown, click the magnifying glass to select the program from a list of all 
programs.

Only one program can be listed at a time. If you work with different programs, you will have a 
separate roster for each program and need to update and monitor it for both programs.

STEP 3

Select the appropriate program to be routed to the Roster for that program. 

We will look at EE as an example.



STEP 4

You will land on the Roster. It will default to the upcoming term if enrollment
 has started for that term, students who are eligible for any kind of GSSP
 support, both new and continuing students and only students whose primary
 academic program was selected. 

If enrollment has not started, that term will not be an option to select.

You can search for past semesters by editing this field and clicking "apply filters." However, the 
Roster is intended as a planning tool for future semesters, notifying the graduate school that 
you expect a student to qualify for GSSP benefits.

You can adjust filters to help narrow down your list. This is especially helpful for larger programs 
in quickly identifying students they plan to fund with GSSP benefits.



STEP 5

Simply click the "commit to fund" box for students you expect to qualify for 
GSSP benefits. 

Approval of the GSSP-eligible assistantship is typically the last element of GSSP eligibility to be 
met. This gives the department time to complete the hiring action without making the student 
wait until all elements of GSSP eligibility are met before applying the benefits. This is especially 
helpful when student hiring actions are not completed by the billing due date.

https://portalsp.acs.ncsu.edu/psc/CS92PRD/EMPLOYEE/NCSIS/c/NUI_FRAMEWORK.PT_AGSTARTPAGE_NUI.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&scname=NCS_CAMPUS_FINANCES&PanelCollapsible=Y&PTPPB_GROUPLET_ID=NCS_SF_CAMPUS_FINANCES&CRefName=NCS_SFNC_CAMPUS_FINANCES
https://studentservices.ncsu.edu/calendars/billing-calendar/


STEP 6

Click on "Save COMMIT Choices" to prompt the system to apply applicable
 GSSP benefits to that student record overnight. 

The Roster will lock for updates on the fifth day of classes in a given semester. All minimum 
requirements must be actively met by Census to retain the expected GSSP benefits.

The Roster will only apply the benefits the student is eligible for - not all students are 
eligible for In-State Tuition and Tuition Remission.

• Enrolled Full time
• Qualified Appointment
• On-campus plans only

TIP: Utilize the Roster columns to identify if students are 
meeting all minimum GSSP requirements leading up to the 
Census deadline to qualify for GSSP benefits



Full-time enrollment can be confirmed by checking the Academic Load  
column. The "Acad Info" tab lists the number of hours the student is 
enrolled  in. 

This field is automatically updated throughout the day.



Students with active qualifying appointments for the upcoming term will 
have  "RA/TA" listed if they have an active assistantship or "Fellowship" if 
they have  an active fellowship. 

The Commit to Fund boxes will grey out once the student has a qualifying appointment. If the 
student will not qualify for GSSP (likely because they will not enroll full-time), please notify 
gradschool-gssp@ncsu.edu.

This field is updated overnight. This will not update after Census.

If you have hired a student and the appointment is not reflected on the Roster the day 
after the hiring action is finalized, the appointment likely does not qualify for GSSP. 
Check the job type, appointment duration, and minimum stipend levels, and enter any 
corrections for approval by the Census deadline.

Monitor your Roster to ensure appointments are approved by Census and students are 
enrolled full-time at Census. If students fail to meet all three minimum GSSP eligibility 
requirements, planned benefits will automatically be canceled, and charges will be 
returned to student accounts.

https://grad.ncsu.edu/student-funding/gssp-eligibility/
https://grad.ncsu.edu/student-funding/gssp-eligibility/


Determining WHICH benefits the student will qualify for

The "Eligible for Support if Full-Time" column confirms if the student is 
 eligible for tuition and health insurance (eligible) or if they are only 
eligible  for the health insurance benefit (HLTH ONLY). 

"Eligible" means the student is eligible for a tuition benefit. Notice that "HLTH ONLY" 
students have exceeded the number of semesters of tuition award eligibility. 



The "Class" and Previous Terms Attended" columns help determine the
 number of semesters of tuition award(s) remaining. 

We cannot project future term eligibility as we do not know who will enroll in the future term. 
So, we can only calculate the number of enrolled semesters as GSSP eligibility is based on 
enrollment—this is the Previous Terms Attended column.

• X of 4 is a master's student
• X of 8 is a doctoral student with a previous related masters
• X of 10 is a doctoral student without a previous masters



The "Residency" and "Eligible for Out-State Tuit Also?" columns help
 determine which tuition award(s) a student may be eligible for. 

Residency displays "IN" for in-state students, "OUT" for out-of-state students, and "INTL" for 
international students.

Internationals receive tuition remission for the same number of semesters as in-state tuition. 
US Citizens who are not NC Residents are only eligible for the Tuition Remission award for 
the first two semesters of enrollment. Learn more.

https://grad.ncsu.edu/wp-content/uploads/2025/08/GSSP-DGP-Roster.pdf


We recommend sorting the "Eligible Out-State Tuit Also?" Column to identify 
 US Citizens who are not NC Residents. These students will ONLY receive the 
 in-state tuition award through GSSP. 

Notice that these students are all out-of-state and have completed at least two semesters of 
enrollment.

Students must be enrolled in on-campus plans to be eligible for GSSP benefits. 
 To identify distance education students, filter the Roster to "All students" and 
 utilize the "Eligible for Support if Full-Time" column. 



TIPS

Roster Instructions and Help boxes

Please review the Roster Instructions. Included is a link to the GSSP Exception 
 form and a link to our website, which includes the Roster instructions 
 document linked earlier in this document. 

Utilize the help boxes to understand colums and headings. 

Click the ? to open an information box that explains the various filters and columns.



Emailing students from your Roster

Send notifications to students directly from the Roster. Select the box next 
to  the student(s) you want to send a notification to.  

 Click "Notify Selected Students"



The Roster will then open a dialog box with the student unity email 
addresses  automatically added as bcc, from your unity email address. 

Enter the message text in the box and add an attachment if you like. Click "Send notification" 
to send the notice.

Do not include FERPA information in messages to multiple students.

https://policies.ncsu.edu/regulation/reg-11-00-01/


Click the "Detail" link to be directed to the individual student record in 
 Graduate Support. 

Below is an example of an individual record in Graduate Support. 

Click "RETURN" to return to your Roster. 

Dare Cook
Stamp



STEP 21

GSSP does not pay any student fees. If students do not pay their fees by the 
 billing due date, or if they have other outstanding charges, their schedule for 
 the upcoming term will be in danger of cancellation. You can identify these  
students by sorting your Roster by the "Schedule Cancellation" column.

You can click on the status to learn more. 

Dare Cook
Stamp



"Cancelled" means that the student's schedule has been cancelled by Student 
 Accounts due to having an outstanding balance by the billing due date. 

Students MUST contact Student Accounts to remit payment and request that the hold be lifted. 
The student can then re-enroll for the term.

Students can see the same alert.

"Extension" means the student has been granted an extension of the billing 
 due date by Student Accounts. 

This is NOT the same as the TR due date extension. LINK THE THIRD SEMSTER OOS DOCUMENT 
HERE.



STEP 25

Uncheck the box for Primary Acad Program

This will display students in co-majors or dual degree programs to your Roster.

To identify these students, click the column "XX Prog Primary?" to sort the 
 data. Students listed "NO" are majoring or minoring in other plans. 

Dare Cook
Stamp



Click "Acad Info" to learn more about their active plans. 

The primary academic program will be displayed. 

Click the "funding" tab to return to the funding information for students in the selected 
program.

https://portalsp.acs.ncsu.edu/psc/CS92PRD_8/EMPLOYEE/NCSIS/c/NUI_FRAMEWORK.PT_AGSTARTPAGE_NUI.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&scname=NCS_CAMPUS_FINANCES&PanelCollapsible=Y&PTPPB_GROUPLET_ID=NCS_SF_CAMPUS_FINANCES&CRefName=NCS_SFNC_CAMPUS_FINANCES


Search for "All Students"

This will display distance education students and students on an approved Leave of Absence 
in your Roster.

Click on "Eligible for Support if Full-Time?" to sort data by eligibility 
column.

https://portalsp.acs.ncsu.edu/psc/CS92PRD/EMPLOYEE/NCSIS/c/NUI_FRAMEWORK.PT_AGSTARTPAGE_NUI.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&scname=NCS_CAMPUS_FINANCES&PanelCollapsible=Y&PTPPB_GROUPLET_ID=NCS_SF_CAMPUS_FINANCES&CRefName=NCS_SFNC_CAMPUS_FINANCES


Distance Education students are displayed as not eligible for GSSP support. 

Click on "Prog Status" to identify students who are on an approved Leave of 
Absence. 
These students will not be enrolled in the selected term and do not need to be monitored.

https://portalsp.acs.ncsu.edu/psc/CS92PRD_8/EMPLOYEE/NCSIS/c/NUI_FRAMEWORK.PT_AGSTARTPAGE_NUI.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&scname=NCS_CAMPUS_FINANCES&PanelCollapsible=Y&PTPPB_GROUPLET_ID=NCS_SF_CAMPUS_FINANCES&CRefName=NCS_SFNC_CAMPUS_FINANCES



