GSSP - DGP - Checking Student Accounts

You can view individual student accounts to investigate payments and/or outstanding charges.
If students receive a notification that their schedule is at risk of cancellation, first check Grad

Support to confirm that benefits have been applied. You can then check the student's account
to view the charges and credits.

First, log on to the MyPack Portal.

STEP 1

Navigate to the Student Information System

MVPaCk POF'[a| @ O @ Search in Menu

Advising

STEP 2

Click on the Campus Finances tile

1of 7 >
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>

Student Profile
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https://app.tango.us/app/workflow/a5f716e2-9a61-442f-8038-002fe6985fc4?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 3

Click on "Student Accounts and Billing"

Campus Finances

o Welcome Welcome to the Campus Finances Page!
Please contact Enrollment Services if you need access to additional SIS Financial Infi

h Student Accounts and Billing v

=g DeptAwards / S-ponsorship v

& Fellowships / Grad Support v

(4 Professional Experience Pgm v

@4 Work-Study v

=+ Service Indicators v

STEP 4

Click on "View Customer Accounts"

Campus Finances

. ot
o Welcome Welcome to the Campus Finances Page!

Please contact Enrollment Services if you need access to additional SIS Financial |

M Student Accounts and Biling ~ ~

View Customer Accounts

View Corporate Accounts

View Transaction History

Tuition Research

Item Activity



https://portalsp.acs.ncsu.edu/psc/CS92PRD_4/EMPLOYEE/NCSIS/c/NUI_FRAMEWORK.PT_AGSTARTPAGE_NUI.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&scname=NCS_CAMPUS_FINANCES&PanelCollapsible=Y&PTPPB_GROUPLET_ID=NCS_SF_CAMPUS_FINANCES&CRefName=NCS_SFNC_CAMPUS_FINANCES

If you do not see this option, you may need SAR access.

SAR Access: grad.ncsu.edu

STEP 5

We recommend searching records with the 9-digit Student ID number.

Find an Existing Value
w Search Criteria

Enter any information you have and click Search. Leave fields blank for a list of all values.

@RecentSearches Choose from recent searches v|/ [:]SBVEG Searches | Choose from ¢

*Business Unit [= v | NCSU1 Q
D [begins with (7123456789 ))

National ID | begins with v ]
Unity ID | begins with v |

Last Name | begins with v |

First Name | begins with v |
A Show fewer options

[]Case Sensitive

STEP 6

Click on Search

A o 1

*Business Unit | = + NCSU1 Q
ID | begins with v | 123456789 (6]
National ID [ begins with v |
Unity ID [ begins with v |

Last Name | begins with v |

First Name [begins with v |
. Show fewer options

[[]Case Sensitive

D


https://grad.ncsu.edu/faculty-and-staff/gsc-resources/access-instructions/

STEP 7

The current charges/credits will be listed, as well as the student's billing
history, displayed by term.

Find the term that you wish to review.

~ Business Unit: NCSU1
. 0 (st o
( Tota: 125225 ) Anticipated Aid: 0.00 Two Factor
Account Type Account Number Pay Plan Antc Aid Balance
STUDENT  STUDENT00}- 2026 Spring Term 0.00 0.00 1,252.25 USD
STUDENT  STUDENT001- 2025 Fall Term 0.00 0.00 0.00
STUDENT  STUDENT001- 2025 Summer Term 2 0.00 0.00 0.00
STUDENT  STUDENT001- 2025 Summer Term 1 0.00 0.00 0.00
STUDENT  STUDENT001- 2025 Spring Term 0.00 0.00 0.00
STUDENT  STUDENT001- 2024 Fall Term 0.00 0.00 0.00
STUDENT  STUDENT001- 2024 Spring Term 0.00 0.00 0.00
STEP 8

Click on "Account Details" to see the student account by semester and line
item.

|Academic Information| PIN

Two Factor Authenticated

Find | View All First (40 1-7of 7 (») Last

Balance Open Date  Status

1,252.25 USD 11/05/2025 Active o] @
0.00 07/01/2025 Active Account Details i @
0.00 05/19/2025 Active Account Details b5 @
0.00 04/01/2025 Active Account Details b5 @
0.00 11/06/2024  Active Account Details &4 @
0.00 07/29/2024  Active Account Details b5 @
0.00 12/20/2023  Active Account Details b5 @

5 Sponsorship/GA1 Tuition Research Comments Health Insurance



STEP 9

Make sure to click "view all" to ensure all line items are displayed.

Business Unit NCSU1

g '26 Account Balance 1,252.25

i -5,115.00 Applied 5.,115.00 Unapplied 0.00

[Find\ViewAlI First (4) 150f5 (» Last]

Amount Balance Last Activity Date
30.00 30.00 11/05/2025 ltem Details
219.50 219.50 11/05/2025 Item Details
1,002.75 1,002.75 11/05/2025 Item Details

STEP 10

The Account Balance will be displayed, as well as "debits", "credits", and
amount "applied” to student bill.

-
Account Details
5 ID Business Unit NCSU1
Account Number STUDENT001 Spring "26 ( Account Balance 1,252 25
] ( Debits 6,367.25 Credits -5,115.00 Applied 5.115.00 ) Unapplied 0.00
Details Find | View All First (4) 1-50f5 (p) Last
Item Term Amount Balance Last Activity Date
Campus Security Fee Spring '26 30.00 30.00 11/05/2025 fem Details
Ed and Tech Fee Spring '26 219.50 21950 11/05/2025 Item Details
Fees Spring '26 1,002.75 1,002.75 11/05/2025 Item Details
Graduate In-State Tuition Spring '26 5,115.00 0.00 11/05/2025 Item Details

Snonsor Transfer Snrinn 76 -5 11500 (] 11INE2025 Item Details



STEP 11

GSSP benefits are designated as "Sponsor Transfer” and should match the
same amount listed on the student's tuition record in Grad Support. This
student has received the in-state tuition award through GSSP.

Learn more about confirming benefits have been applied to a student's account in Grad
Support.

LTV TP TRLE )

N
Jelcome
Account Details
tudent Accounts and - D Business Unit NCSU1
illing
Account Number STUDENT001 Spring '26 Account Balance 1,252.25
iew Customer Accounts Debits 636725 Credits  -5,115.00 Applied 511500 Unapplied 0.00
Details Find | View Al First (4 1-50f5 (» Last

ew Corporale Accounts tem Term Amount Balance Last Activity Date
ew Transacfion History Campus Security Fee Spring 26 30.00 30.00 1110512025
Jition Research

Ed and Tech Fee Spring "26 219.50 219.50 1170572025 Item Details
2m Activity

Fees Spring "26 1,002.75 1.002.75 1110572025 Item Details
Il History

Graduate In-State Tuition Spring 26 5,115.00 0.00 1110512025 Item Details
2nding To Bill ltems D

ponsor Transfer Spring "26 -5,115.00 0.00 11/05/2025 Item Details

irect Deposit - Student
tudent Accounts Queries Retumn
aition What-If Calc
fint Term Statement

STEP 12

Line items with a balance will have the "amount” charged as well as the
"balance" of remaining charges. The items in the "Balance" column add up
to the "Account Balance”

Account Details

ID Business Unit NCSU1
Account Number STUDENTO001 Spring ‘26 Gccoum Balance 1,252.25 )
Debits 6,367.25 Credits -5,115.00 Applied 5,115.00 Unapplied 0.00
Jetails d | View All First (4) 150f5 (»  Last
Item Term Amount Balance ast Activity Date
Campus Security Fee Spring ‘26 30.00 30.00 11/05/2025 tem Detail
Ed and Tech Fee Spring ‘26 21950 21950 11/05/2025 Item Details
Fees Spring ‘26 1,002.75 1,002.75 11/05/2025 Item Details
—
Graduate In-State Tuition Spring ‘26 5,115.00 0.00 11/05/2025 Item Details
Sponsor Transfer Spring ‘26 -5,115.00 0.00 11/05/2025 Item Details

Return


https://grad.ncsu.edu/wp-content/uploads/2025/06/GSSP-DGP-Confirming-Benefits-Applied.pdf

Occasionally, the balances appear to be partially paid. This is likely due to the
system's payment source ranking. In these instances, you will want to check for
GSSP support and the account balance to ensure GSSP benefits have been paid.

Payment Source ranking example: External sponsorship, GSSP sponsorship, Departmental GA1,
student payments.

For example, if the student submits a payment and then receives GSSP sponsorship, the GSSP
sponsorship will take precedence over the student's payment, and the student's payment
will be reduced and applied to any charges not covered by GSSP, likely resulting in a refund.
Student Accounts disburses refunds.

Contact Student Accounts for more information or clarification on student account line
items.

STEP 13

GSSP recipients and non-supported students who have waived themselves
from mandatory health insurance should see that there is $0.00 balance for
Mandatory Health Insurance.

If there is not a line item for Mandatory Health Insurance, the student likely waived mandatory
insurance for a year.

Account Number STUDENT001 Spring '26 Account Balance
Debits 7117.25 Credits -7,040.21 Applied 7,040.21
Details Find | Vie
Item Term Amount Balance Last Activit
ePAY - Thank you Fall ‘25 -1,925.21 0.00 12/05/202¢
[Mandatm‘,-' Health Insurance Spring ‘26 0.00 0.00 ] 12/05/202¢
COE Program Enhancement Fee Spring ‘26 750.00 0.00 11/05/202%
' Campus Security Fee Spring '26 30.00 0.00 11/05/202%

Ed and Tech Fee Spring ‘26 219.50 0.00 11/05/202¢


https://studentservices.ncsu.edu/finances/bills-payments-and-refunds/refunds-and-reimbursements/collect-your-refund/

STEP 14

If a student qualifies for GSSP and will be enrolled in the RA-TA GSHI plan, but
the mandatory insurance charge is still listed on the student’s bill, first confirm

that the insurance benefit has been applied in grad support. Then confirm if
the student has waived RA-TA GSHI.

Learn how to confirm benefits have been applied in Grad Support. If students have waived
RA-TA health insurance, they must take action to waive themselves from the mandatory
health insurance plan. Otherwise, they will automatically be enrolled in and charged for
mandatory health insurance. Students are notified of this when they waive RA-TA health
insurance.

Keep in mind that it takes several days for BCBS to process RA-TA GSHI Enroliment, waive
the student from the mandatory plan, notify the student of the waiver, and notify Student
Accounts of the waiver and to remove the charge for "mandatory health insurance" from
the student's bill.

Student Accounts can see the tuition sponsorship on the student account and should know
that the charge for mandatory insurance will be removed from the bill once BCBS notifies
them to remove it.

We recommend updating your Roster as soon as possible so the health insurance benefit
can be applied to the student's account, removing the mandatory health insurance charge
before bills are due.

ACCOUNL veldns

tudent Accounts and “ D Business Unit NCSU1
illing
Account Number STUDENTO001 Spring 26 Account Balance 264879
few Customer Accounts Debits 776379 Credits  -5,115.00 Applied 511500 Unapplied 000
Details Find | View Al First (4 1-60f6 (b Last

ev Corporate Accounts Item Term Amount Balance Last Activity Date
ew Transaction History Campus Security Fee Spring ‘26 30.00 30.00 11/05/2025 {tem Details
Jition Research

Ed and Tech Fee Spring '26 219.50 219.50 11/05/2025 ltem Details
>m Activity

Fees Spring 26 1,002.75 1,002.75 1110512025 Iltem Details
Il History

Graduate In-State Tuition Spring ‘26 5,115.00 0.00 111052025 Item Details
=nding To Bill ltems

Mandatery Health Insurance Spring ‘26 1,396.54 1,396.54 11/05/2025 Item Details
irect Deposit - Student

Sponsor Transfer Spring ‘26 5,115.00 0.00 1110512025 Item Details

tudent Accounts Queries
Jition What-If Calc

Refurn
rint Term Statement
ept Awards / Sponsorship v

ellowships / Grad Support v

rofessional Experience Pgm v


https://grad.ncsu.edu/wp-content/uploads/2025/06/GSSP-DGP-Confirming-Benefits-Applied.pdf

STEP 15

Below is an example of a student who has waived RA-TA health insurance.

You can find Grad Support navigation instructions here.

ASTISIdI

Research/Teaching 4

olled Full-Time Y Y N Assistant Y
an Sub-Plan Status Load Units Load Term
Active Full-Time 15.000 Spring '26
Special Funding Rules (2
RDS Status XXHI  GSSP-Student Declined GSHI
Health Insurance
Declined
m
258 2025 Fall Term Max GRAD 4
Terms:

Show GRAD terms for student
258 2025 Fall Term

STEP 16

Once you have reviewed the student account, click "Return" to go back to
Step 7 of this document.

I HISTOry

Graduate In-State Tuition Spring "26
:nding To Bill ltems

) Sponsor Transfer Spring 26
rect Deposit - Student

udent Accounts Queries

ition What-If Calc

int Term Statement

apt Awards / Sponsorship v



https://portalsp.acs.ncsu.edu/psc/CS92PRD_2/EMPLOYEE/NCSIS/c/NUI_FRAMEWORK.PT_AGSTARTPAGE_NUI.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&scname=NCS_CAMPUS_FINANCES&PanelCollapsible=Y&PTPPB_GROUPLET_ID=NCS_SF_CAMPUS_FINANCES&CRefName=NCS_SFNC_CAMPUS_FINANCES
https://grad.ncsu.edu/wp-content/uploads/2025/06/GSSP-DGP-MyPack-Portal-Basic-Nav.pdf
https://portalsp.acs.ncsu.edu/psc/CS92PRD_4/EMPLOYEE/NCSIS/c/NUI_FRAMEWORK.PT_AGSTARTPAGE_NUI.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&scname=NCS_CAMPUS_FINANCES&PanelCollapsible=Y&PTPPB_GROUPLET_ID=NCS_SF_CAMPUS_FINANCES&CRefName=NCS_SFNC_CAMPUS_FINANCES

STEP 17

When you see "Sponsor Transfer" from step 11 of this document, you
can confirm the sponsor by checking "Sponsorship/GA1".

I Term 0.00 0.00 0.00 07/01/2025 Aclive Account Details = =
ME @
nmer Term 2 0.00 0.00 0.00 05/19/2025 Active Account Details ’
M EH @
nmer Term 1 0.00 0.00 0.00 04/0172025 Active Account Details =
M E @
ing Term 0.00 0.00 0.00 11/06/2024  Active Account Details =
2,2
| Term 0.00 0.00 0.00 07/29/2024 Active Account Details = O
.2
‘ing Term 0.00 0.00 0.00 1212072023 Active Account Details = O
¢ Iltems by Term Iltems by Date Due Charges [Sponsorship/GA1] Tuition Research Comments H
STEP 18

You can compare the Contract Number to the student's tuition award in Grad
Support. If they match, the sponsorship is the GSSP award.

This is shown in step 4 of Confirming Benefits Applied.

U 1 HIAanees

»

Jelcome

Sponsorship/GA1
tudent Accounts and A 8
illing usiness Unit NCSU1

D
iew Customer Accounts Payment Plans Personalize | £
Plan Description Plan Detail | [=»

Contract Nbr Contract Description Contract Type Plan Type

ew Corporate Accounts 2258.200687531.1.1.0 In-State Tuition Award 25F Third Party
[2261,200698538 110 In-State Tuition Award 265 ]Th\rd Party
ew Transaction Histo
v

Jlition Research

2m Activity

Il History

2nding To Bill ltems D


https://grad.ncsu.edu/wp-content/uploads/2025/06/GSSP-DGP-Confirming-Benefits-Applied.pdf

STEP 19
Click "Return” to go back to the page in step 7 of this document.

i . -
~ Business Unit NCSU1
ID
ounts Payment Plans
Plan Description | Plan Detalil ¥
Contract Nbr Contract Description Contract Type
unts

2258.200687531.1.1.0 In-State Tuition Award 25F Third Party
2261.200698538.1.1.0 In-State Tuition Award 26S Third Party

tory

STEP 20

If a GA1 has been submitted, you can also view the contract number and the
GA1.

Sponsorship/GA1
Business Unit NCSU1
D
Payment Plans Personalize | Find | View Al | (31 | E First (4' 1190f19 » Last
Plan Description Plan Detail Eﬁy
Contract Nbr Contract Description Contract Type Plan Type GA1 External Org ID Status
2228.000214021.8.2.0 Food,Bioprocess,Nutriion Sci Third Party GA1 000214021 Active
2228.000214021.8.6.0 Food,Bioprocess,Nutrition Sci Third Party GA1 000214021 Active
2228.200494650.1.1.0 In-State Tuition Award 22F Third Party 200494650 Active
2228200494651.1.1.0 Tuition Remission 22F Third Party 200494651 Active
2231.000214021.82.0 Food, Bioprocess,Nutrition Sci Third Party GA1 000214021 Active
2231.200499659.1.1.0 In-State Tuition Award 23S Third Party 200499659 Active
2231.200499660.1.1.0 Tuition Remission 238 Third Party 200499660 Active
2238.000214021.8.2.0 Food Bioprocess Nutrition Sci Third Party GA1 000214021 Active
2238.200553393.1.1.0 In-State Tuition Award 23F Third Party 200553393 Active
2241.000214021.8.2.0 Food,Bioprocess,Nutrition Sci Third Party GA1 000214021 Active
2241.200562752.1.1.0 In State Tuition Award 245 Third Party 200562752 Active
2248.000214021.8.2.0 Food,Bioprocess,Nutrition Sci Third Party GA1 000214021 Active
' 2248.200617814.1.1.0 In-State Tuition Award 24F Third Party 200617814 Active
2251.000214021.8.2.0 Food,Bioprocess,Nutrition Sci Third Party GA1 000214021 Active
2251.200628281.1.1.0 In-State Tuition Award 25S Third Party 200628281 Active
2258.000214021.8.2.0 Food,Bioprocess,Nutrition Sci Third Party GA1 000214021 Active
2258 200687531.1.1.0 In-State Tuition Award 25F Third Part, 200687531 Active
2261.000214021.8.2.0 Food, Bioprocess,Nutrition Sci Third Party GA1 000214021 ) Active
2261.200698538.1.1.0 In-State Tuition Award 265 Third Party 200698533 Active

Return



STEP 21

Click on "GA1" to view the GA1 sponsorship.

Sponsorship/GA1

Business Unit NCSU1
D
Payment Plans Personalize | Find | View All | (3 | Q First (4 1-190f19 (» Last

Plan Description Plan Detal | |F=W

Conftract Nbr Confract Description Contract Type Plan Type GA1 Extemal Org ID Status
2228.000214021.8.2.0 Food Bioprocess Nufrition Sci Third Party GA1 000214021 Active
2228.000214021.8.6.0 Food Bioprocess Mutriion Sci Third Party GA1 000214021 Active
2228.200494650.1.1.0 In-State Tuition Award 22F Third Party 200454650 Active
2228 .200494651.1.1.0 Tuition Remission 22F Third Party 200454651 Active
2231.000214021.8.2.0 Food Bioprocess Nufrifion Sci Third Party GA1 000214021 Active
2231.200499659.1.1.0 In-State Tuition Award 235 Third Party 200499659 Active
2231.200499660.1.1.0 Tuition Remission 235 Third Party 200499660 Active
2238.000214021.8.2.0 Food Bioprocess Nufrfion Sci Third Party GA1 000214021 Active
2238.200553393.1.1.0 In-State Tuition Award 23F Third Party 200553393 Active
2241.000214021.8.2.0 Food,Bioprocess Nutriion Sci Third Party GA1 000214021 Active
2241.200562752.1.1.0 In State Tuition Award 245 Third Party 200562752 Active
2248.000214021.8.2.0 Food Bioprocess, Nutrition Sci Third Party GA1 000214021 Active
2245.200617614.1.1.0 In-State Tultion Award 24F Third Party 200617814 Active
2251.000214021.8.2.0 Food Bioprocess Nutrition Sci Third Party GA1 000214021 Active
2251.200628281.1.1.0 In-State Tuition Award 255 Third Party 200628281 Active
2258.000214021.8.2.0 Food Bioprocess Nufrition Sci Third Party GA1 000214021 Active
2258.200687531.1.1.0 In-State Tuition Award 25F Third Party 00687531 Active
2261.000214021.8.2.0 Food Bioprocess Nufriion Sci Third Party GA1 Q00214021 Active
2261.200698538.1.1.0 In-State Tuition Award 265 Third Party 200698538 Active

Return

STEP 22

All line items for the GA1 sponsorship will be listed. You can confirm which
specific charges were sponsored by the department, as well as the informa-
tion for the person who entered the GA1.

If you have questions about a GA1, contact the person who submitted the sponsorship or
Student Accounts.

Tuition should NOT be paid on state projects when submitting a GA1.

Student Authori;

Pane instructions D com
Businessunit  NCSUT

Sponsor Dept

Sponsor Contact
Name:  Brizeno, Juicbeth

Food Bioprocess & Nutiton S¢
2020 Spring Term

Helpful lints:  1f you intend to cover 100% of a students tuition ar fees, enter the full-time dollar amount for tuitior the GAT1

to the GAT are than the reflected sharges unte Bill, a refund will not go o the
.

and fee: greater
Student, your departmer nly be charged the actual cost

The "fuil-time aollar amount of fuition or fees”, 8-+ eradit Nours for GradUAte Students and 12+ credit hours for Undergrad students, 6an be found at
AiiR2/ge nosu edultuitiontees

Sponsored Students (- Personaiize | Find | Viewanl | (31| [ First 4 1200136 » Last
Sponsorship || Comments | [F

0 Name ProjectGrant Account Tuition Housing  Dining  Healthins Other

58501
seset 10842.00
50581

e

ses01

58501 200.00
sese1
58501
58501
58501

50581
e 170808
2501

sase1 525468

Tuifion:  21.01865  Housing. 000  Health ins: 0.00 FormTotal: 6608127
Fees: 3484562 0.00 Other

Entered by. JBRISEN
LastUpdated By:  JCWALIKES

S Retur o Search G A


https://portalsp.acs.ncsu.edu/psp/CS92PRD_7/EMPLOYEE/NCSIS/c/NC_CUSTOM_SF.NC_GA1_FORM.GBL?Page=NC_GA1&Action=U&ForceSearch=Y&BUSINESS_UNIT=NCSU1&NC_TRANS_ID=0000027094&STRM=2261

STEP 23

Click on Return to Search

12 (2 375570-1023290 56501 1,252.25
13 ':.__»' 375570-10238 56501 1,252.25
14 (O 375570-10228 56501 1,252.25
15 & a75570-10220 56501 1.252.25
16 (> 375570-10220 56501 1,252.25
17 (O 575145-02023 56501 1,252.25
18 (O 275570-10220 56501 1.704.00 417.42
12 (> e80730-02023 56501 1,252.25
20 (O 880780-02022 56501 5.254.68 417.42
Tuition: 21,013.85 Housing: 0.00 Health Ins: 0.00 Fe
Fees: 3464562 Dining: 0.00 Other 220.00
Entered by: JBRISEN Juliebeth Briseno 12/02/25 4:33PM
Last Updated By:  JGWALKES4 Jason Glenn Walker 1200225 8:45:20AM

[zt Retumn to Search }

The Student Accounts office is the steward of student
accounts. GSSP sponsorship is only one element of a
student's account. Contact Student Accounts for the
most accurate and detailed information regarding a
student's account.






